Keeping Families Together
With Mediation
Mediation aims to resolve conflict within the family and get relatives talking
once again.
Relationships within families can often become strained. Clashes
of lifestyles, communication problems, and people’s different
standards and aspirations can all lead to serious conflict and
damaging consequences.
A lot of the time, people can sort out family arguments just by talking
things through. But when things become more serious, they might
benefit from additional help to get their relationships back on tracks.

Mediation is...
•
•
•
•

Perfect for...
•

This is when it can be beneficial to call in a family mediator.
The mediator will open up a dialogue between family members
and will aim to repair their relationships so that the family can stay
together: avoiding family breakdown and ultimately preventing potential
homelessness.

Quick
Confidential
Informal
Cost-effective

•
•
•

Resolving disputes quickly
and effectively
Keeping matters private
and contained
Improving family relations
Keeping control of the
outcome

About UK Mediation
Founded in 1999 by Dr Mike Talbot, UK Mediation has come to be
recognised as the leading provider of mediation services and training.
UK Mediation uses only the most experienced mediators, with
specialists in workplace, neighbourhood, family, commercial,
complaints, tenancy and medical mediation.
Find out more at www.ukmediation.net

Family Mediation
Types of arguments that family mediation can address:
•
•
•
•
•
•

Clashes of lifestyles between parents and young people
Differing values and beliefs
Access to the home
Timekeeping
Issues arising from re-structured families and incoming step-children
Communication and language

Using our family mediation service:
• Contact us in confidence and we will gladly discuss your ongoing dispute with you
• A case manager can help you to decide if mediation is the right way to proceed
• We can have a mediator out to you within five working days, or we can set up a
Telephone Mediation session
• Most disputes will be settled in one day
• We send a Mediation Summary to you, or the referrer, within 48 hours after the
case is completed
• We follow up your case in four weeks to check how you are getting on, and to see
whether your agreement is holding up

“

The mediator provided a safe space
so that we could get things off our
chests - it’s the most we’ve talked
in years!
Recent participant
in a family mediation case

ANY QUESTIONS?
If you would like to discuss family mediation in more detail, or if you have any
concerns about how the process works, you can call or email one of our experts:

0800 772 0778

hello@ukmediation.net

