Resolving Commercial Disputes
With Mediation
Settle your dispute your way, with a fraction of the time, money, and stress
of going to court.
Resolving a financial or contractual dispute doesn’t need to be
complicated. Keep things simple by using our mediation service.
Mediation is a quick and straightforward process where you and the
other side are brought together with a commitment to try and work out
a solution. A professional mediator then organises a series of individual
and joint sessions, in which the parties discuss and agree how to bring
the dispute to an end. It concludes with a written agreement, which can
be made binding.

Mediation is...
•
•
•
•
•

Perfect for...
•

Mediation has been proven to be successful in around 80% of cases.
And, even if an agreement isn’t reached, it has also been shown to get
negotiations started to where there might be one further down the line.
Choose UK Mediation to provide you with a highly-skilled and vastlyexperienced mediator. We set the standards for mediation practice in
the UK, priding ourselves on the quality of service that we can offer you.

Quick
Confidential
Informal
Cost-effective
Proven to be effective in
around 80% of cases

•
•
•
•

Resolving disputes quickly
and effectively
Saving time and money
Cutting out the need for
formal processes
Keeping matters private
and contained
Giving participants control
of the outcome

About UK Mediation
Founded in 1999 by Dr Mike Talbot, UK Mediation has come to be
recognised as the leading provider of mediation services and training.
UK Mediation uses only the most experienced mediators, with
specialists in workplace, neighbourhood, family, commercial,
complaints, tenancy and medical mediation.
Find out more at www.ukmediation.net

Commercial Mediation
Types of disputes that commercial mediation can address:
•
•
•
•
•
•
•
•

Business disputes
Bad debts
Boundary disputes
Small claims
Contractual disputes
Claims over faulty goods or poor services
Personal injury claims
Copyright and intellectual property disputes

Mediation usually leads to:
•
•
•
•
•
•

Paying some form of compensation
Making a refund or credit
Giving an explanation, acknowledgement, or apology
Replacing goods or rectifying work
Making a change in policy or behaviour
Opening up a better channel of communication

“

Super. Positive.
Absolutely great!
Sally Shera-Jones
Administrator
The Law Society

ANY QUESTIONS?
If you would like to discuss commercial mediation in more detail, or if you have any
concerns about how the process works, you can call or email one of our experts:

0800 772 0778

hello@ukmediation.net

